EKN Coronavirus
Response and
Hospitality Outlook
June 2020

Redefining the Customer Experience
In The Age of COVID-19
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Restoring
Customer Trust
Restoring and building upon
customer trust is critical in the postCOVID world. EKN is redefining
the customer experience through
building extensive safety and
cleaning protocols for guests and
employees. By introducing an
emphasis on customer safety and
enhancing cleaning frequency,
intensity, and routines EKN’s hotels
will ensure that customers renew
their trust in our products.
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Enhanced Air
Filtration
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Improved Employee
Safety Protocols
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Emphasis on Open Space
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Technological Transformation

EKN will introduce enhanced air
filtration systems in all of its hotels.
These filtration systems include
antimicrobial filters and UVC
chambers to neutralize any airborne
bacteria and viruses.

Employee safety is critical to restoring and revitalizing
the hospitality industry. EKN is committed to
introducing employee temperature checks prior to shift
start to ensure no illnesses are brought into the hotel.
Additionally, with over 50 automated hand sanitizer
dispensers spread throughout the hotel and back of
house spaces, guests and employees will be encouraged
to maintain and expand their self-care practices.

A critical component of each of EKN’s hotels, both under
construction and in development, is ample open space and fresh air.
Through our observations of the COVID-19 outbreak and
subsequent health expert recommendations, it is apparent that open
space is critical to public safety. By emphasizing open space
elements in each of our projects, guests will be comfortable and
safe throughout their stays.

The transformation to the new concept of a touchless hotel is critical to
redefining the customer experience in the wake of COVID-19. By
limiting the need to touch common surfaces, hotel operators can quell
their customers’ safety concerns through touchless and smart
technologies.
Keyless Room Entry & Contactless Check-In Two of the unique
technological features EKN will be implementing in all of its hotels are
keyless room entry and optional contactless check-in. Both of these
offerings limit contact with areas of the hotel with the highest volume of
traffic.
Touchless Elevators Touchless elevators are a new advancement that
allow guests to travel throughout the hotel without pressing any buttons.
Elevator buttons experience among the highest levels of contact in a
hotel and it is critical to eliminate this point of contact for guest and
employee safety.
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Transitioning to the
New Normal
Transitioning to the new normal in a post-COVID
world won’t be easy, but EKN is up to the
challenge. EKN is prepared to define this new
normal as one based upon increased safety and
focused on customer health. By introducing a
series of targeted safety protocols, technologies,
and equipment, EKN’s hotels will set the bar for all
future hotel developments.

| EKN’s Touchless Hotel Technologies

Automated Hand Sanitizer
Dispensers

Increased Cleaning
Frequency

Automatic Doors to all
Shared Spaces

Antimicrobial Door Handles
Contactless Check-In

Keyless Room Entry

UVC Cleaning Tools
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Employee Temperature
Checks

Touchless Elevators
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COVID-19 Hospitality Industry Outlook
Hotel, restaurant, and airline activity has steadily declined throughout
America and the world as self-quarantine protocols have continued
and travel activity remains halted. Although some hotel chains have
opened their rooms to medical staff and patients, the pandemic has
left the majority of hotels vacant during recent months. According to
Kalibri Labs, “Non-Extended Stay Hotels experienced a -54% March
2020 year-over-year Guest Paid Revenue decline compared to a less
severe -41% for Extended Stay Hotels.” However, as businesses,
restaurants, and communities begin to reopen, many researchers
anticipate a surge in demand in the coming months. CBRE
“anticipates an economic recovery beginning in Q3, accelerating in
Q4 and continuing into 2021. GDP in the United States is forecasted
to fall by 5% in 2020 and rebound by 6% in 2021. While this
essentially equates to two years with no economic growth, CBRE’s
view is optimistic about a quick rebound.”
2020 Forecast

2021 Forecast

Supply

-14.9%

+15.6%

Demand

-51.2%

+81.8%

37.9% (-42.6%)

59.7% (+57.3%)

$112.91 (-13.9%)

$117.05 (+3.7%)

$42.84 (-50.6%)

$69.86 (+63.1%)

Occupancy
ADR
RevPAR

Source: STR/Tourism Economics
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This optimism is not without merit. While businesses globally are
feeling the effects of the pandemic, there is an unprecedented amount
of Federal stimulus pouring into the economy, Asia’s retail and office
sectors are already rebounding, and rent collections for both office
and multifamily spaces are exceeding the previously dire forecasts.
When examining the impacts of 9/11 and the Recession of ’07-’09,
which saw over 400,000 and 470,000 hospitality jobs lost
respectively, the hospitality industry saw occupancy drop in a pattern
that directly mirrored unemployment. Furthermore, as unemployment
decreased and markets recovered, hotel occupancy rebounded at a
faster rate than the aforementioned indicator. Current hospitality
unemployment projections due to COVID-19 range from 3.3 to 3.9
million total lost jobs, but many of these positions are expected to
quickly fill as quarantine measures are lifted and hotels reopen. Even
under conservative estimates, hotel occupancy can be expected to
rapidly climb in the weeks and months following full economic
reopening.

Historical Precedence Leads to Optimism
As the world continues to progress towards reopening, there is a great
deal of uncertainty surrounding the future of travel-based industries.
Restaurants, airlines, travel agencies, and hotels have experienced
unprecedented declines in demand due to the stringent policies enacted
over the past months. One of the leading indicators guiding the
industry’s expectations for the coming hospitality recovery are
previous demand shocks experienced over the past decades. Although
each of these shocks vary in both cause and level of severity, they
provide key insight into the probable path to full demand recovery
following the COVID-19 pandemic.
The most relevant past shock to consider is the 2003 SARS outbreak in
Toronto. Following the city’s 4-month, two stage outbreak, the World
Health Organization signaled the transmission chain had been broken
and the life could return to relative normalcy. As indicated by the
figure below, hotel demand severely declined throughout the outbreak
and subsequent quarantine measures. As a city whose hospitality
market relies heavily on international tourism, the uncertainty in the
following months resulted in a deep and sustained decline in demand.
Even though Toronto’s SARS outbreak is considered the largest
outside of Asia, the market defied expectations and returned to normal

demand in less than 12 months. This precedent example provides
insight into what the hospitality sector should expect following the
COVID-19 outbreak. As the only other pandemic in recent history, one
can expect people’s tendencies to mirror Toronto’s recovery in 2003
with certain caveats. Unlike Toronto’s outbreak, many expect the
recovery from coronavirus to be staggered based on local demand
drivers, impacting areas that rely heavily on international travel more
than drive-to locations.
Coming out of the COVID-19 pandemic will be difficult as previously
second-nature interactions and tendencies are questioned and
restructured. However, as travel restrictions are lifted, people will
return to hospitality sector based on places they need to go (business
travel), want to go to (secluded and scenic locations), or are forced to
go to (medical travel). These markets are expected to see an expedited
path to full recovery. As a developer, EKN keeps health and wellness
at the core of its philosophy. By aptly applying new technology, health
practices, and safety protocols, EKN wants to assure its guests that they
will have the safe and restful stay regardless of their reason for travel.
By historically targeting markets with the aforementioned demand
drivers, EKN is confident its hospitality products will lead the charge
in transforming hotel offerings in the wake of a global pandemic.

Hotel Demand Declines During Previous Shocks
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Disclosures
The material contained in this presentation is confidential and is being
furnished solely for the purpose of considering an investment with EKN
Development Group (“EKN”). This presentation and the information contained
herein is proprietary and confidential and are intended exclusively for the use of
the person to whom it has been delivered by or on behalf of EKN and may not
be reproduced or redistributed to any other person without the prior written
consent of EKN Development Group.
The information contained herein is subject to revision and no representations,
warranties or covenants are made as to the accuracy or completeness of such
information. Certain of the economic and market information contained herein
has been obtained from published sources and/or prepared by third parties.
While such sources are believed to be reliable, none of EKN Development
Group or any of its affiliates, employees and representatives assume any
responsibility for the accuracy of such information. Any historical performance
information included herein may not be indicative of the performance of any
unrealized returns which may not be the same as the actual realized returns.
This presentation may contain “forward-looking statements”. Forward-looking
statements are those that predict or describe future events or trends and that
do not relate to past matters. Such forward-looking statements are inherently
uncertain because the matters they describe are subject to risks (both known
and unknown), uncertainties and other unpredictable factors. They may also be
based on assumptions that may prove to be incorrect. No representation or
warranties are made as to the accuracy of any such forward-looking statement.
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